
 

Critical Incident Stress Management 

TRAINING 
 

COURSE:  Assisting Individuals in Crisis 
& Group Crisis Intervention 

 

DESCRIPTION: This 3-day course combines ALL of the content of ICISF’s 
Assisting Individuals in Crisis & Group Crisis Intervention 
courses. 
Crisis Intervention is NOT psychotherapy; rather, it is a specialized acute 
emergency mental health intervention which requires specialized 
training. As physical first aid is to surgery, crisis intervention is to 
psychotherapy. Thus, crisis intervention is sometimes called “emotional 
first aid”. Designed to present the core elements of a comprehensive, 
systematic and multi-component crisis intervention curriculum, this 
course will prepare participants to understand a wide range of crisis 
intervention services for both the individual and for groups. 
Fundamentals of Critical Incident Stress Management (CISM) will be 
outlined and participants will leave with the knowledge and tools to 
provide several group crisis interventions, specifically demobilizations, 
defusings and the Critical Incident Stress Debriefing (CISD). The need for 
appropriate follow-up services and referrals when necessary will also be 
discussed. 
This course is designed for anyone in the fields of Business & Industry 
Crisis Intervention, Disaster Response, Education, Emergency Services, 
Employee Assistance, Healthcare, Homeland Security, Mental Health, 
Military, Spiritual Care, and Traumatic Stress. 

 

DATE:  Tuesday, March 3 – Thursday, March 5, 2015 
 

TIME:  8:30am – 5:00pm  
 

LOCATION: Blue Mountain Community College 
   Boardman, OR 
 

INSTRUCTOR: Bill Lotz, D.Min. is an approved instructor for ICISF and Training 
Director for the Federation of Fire Chaplains.  Bill provides CISM & 
Chaplaincy training regularly throughout the U.S. and Canada and has 
taught internationally in places such as China, Cambodia, Mongolia, and 
Zambia. Bill is a team coordinator for the SE Washington CISM Team. 

  



CISM COURSE REGISTRATION 
Assisting Individuals in Crisis & Group Crisis Intervention 
March 3-5, 2015 in Boardman, OR 
 
 
FIRST NAME  _______________  LAST NAME ________________ 
ADDRESS  _______________________________________________ 
CITY   _______________  STATE _____  ZIP ______ 
 
E-MAIL  ________________________________________________ 
PHONE  _______________  AGENCY _________________ 
 
 
PREVIOUS CISM TRAINING/EXPERIENCE?  ___YES ___NO 
 
PAYMENT  ___ CHECK (ENCLOSED) 
$250   (Payable to “Chaplain Services Network”) 
 

   ___ CREDIT/DEBIT CARD 
   VISA ___  MasterCard ___  AmEx ___  Discover ___ 
   CC# ______________________________________ 
   Exp Date __________ Security Code __________ 
   Name Printed on Card ________________________ 
   Billing ZIP Code _____________________________ 
 

Would you like an e-mail receipt? ___YES ___NO 
Send e-mail receipt to:   ___________________________ 
 
REGISTRATION DEADLINE:  MARCH 1, 2014 
REFUNDS:     Before March 1 = 100% 
      After March 1 = None 
 

QUESTIONS? Contact Bill Lotz @ William.Lotz@ChapServ.Net or 509.438.4440 
 

PLEASE COMPLETE AND RETURN TO: 
 

Chaplain Services Network   or Scan & e-mail to:  
PO Box 5411      William.Lotz@ChapServ.Net 
West Richland, WA 99353 
 
We are looking forward to having you in training! 

mailto:William.Lotz@ChapServ.Net

